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APPENDIX I: 
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DEFINITIONS 


Mainly for the purpose of analysis, a number of definitions and keys have been 


used and are described as a reference in the following sections. 


Destinations 


Keys to the banners are: 


RMS 


Banff-Lake 
Louise 


Flatland 


B.C. 


East Kootenay 


WES: 


Rocky Mountain Skiing, comprising 


Fortress Mountain 
Skiing Louise 
Marmot Basin 
Mount Norquay 
Sunshine Village 


Skiing Louise 
Mount Norquay 
Sunshine Village 


Alberta excluding RMS 

Total including East Kootenay 
Fernie 

Panorama 

Fairmont 


Kimberly 


Montana and all other American states 


Origins of Albertan residents 


Reflecting the sampling procedure by area (see Exhibit 7A), banners for the 
origin analysis ares 

Calgary and 

region - Calgary and region equivalent to Travel Alberta "local 

market". 
- Comprises sub-sample of Calgary metropolitan area. 
Edmonton and 
OMC - Edmonton and other major centres per "secondary market" 


definition. 


- Comprises sub-sample of Edmonton metro and greater 
Edmonton (Edmonton and region). 


- Comprises sub-sample of Jasper, Hinton, Edson, Lethbridge, 


Red Deer. 
Regional 
market - Per Travel Alberta definitions. 
Hinterland - Per Travel Alberta definitions. 


ee ee ee ee ee ee ee ee ee Ue he he Ue Oe Oe eC 


Socio-economic status 


Four respondent groups were created. In light of their number in this type of 
sample, students were treated as a separate group. The balance were derived 
from everyone who gave a usable response to the household income, level of 
education achieved and personal occupation questions. Each was weighted as 


follows: 


Household income Weight 
Under $25,000 l 


$25,000 to $40,000 
Over $40,000 


Level of education 


Completed high school or less ! 


Some college, university or other 
post high school training 2 


Completed college or university or 
post graduate training 3 


Respondent occupation 


Skilled or unskilled labourer and pensioner 1 
Sales, clerical, armed forces 2 


Professional, manager, farmer 3 


The sum of the score for each respondent produced the banner: 


Upper Middle Lower Student 
Scored 8 or 9 5, 6, or 7 30r 4 - 


Life stage 


Similarly, the following combination of data was used to define downhill skier 


households: 


- Age of chief wage earner 
- Household size 
- Presence of children under 18 years of age 


- Presence of children under 6 years of age 


From this information, nine cells of life stage were created: 


= 


° Young bachelors: under age 45, | person households 


Ze Young couples/cooperative units: under age 45, 2+ persons in 


household, none under 18 


3. Young families: under age 45, 2+ persons in household, children 


under 6 


4, Middle families: under age 45, 2+ persons in household, with 
older children (7 to 17) only 


5D. Older familiess age 45+, 2+ persons in household, including 
children (any age) 


6. Grown families: age 45+, 3+ persons in household, no children 


and a head of the household employed 


ihe Older couples: age 45+, 2 persons in household, no children and 


a head of the household employed 


8. Retired couples: age 45+, 2 persons in household, no children 


and no employed head of the household 


9. Older single: age 45+, 1 person household 


i ig — ~ > _— » wr ww = 
Baarmtmtag@@Gie@g@e##?e#F 2 2 = wt 
| ) J | = v | 
‘ . s : i | 


This banner of analysis is based on last trip and reflects the type of skier rather 
than day(s) skied. Created from Travel Alberta's instructions, "day skiing" is 
self-explanatory. "Overnight skiing-midweek", however, is defined as Monday to 
Friday only or 2+ week days and 1+ weekend days. Overnight skiing-weekends 


equals Saturday and Sunday only or 1+ weekend and | week day. 


Market Areas in Alberta 


EXHIBIT 7A 


Calgary & Region 
Calgary Metro 
Other Calgary 


Edmonton & Other Major Contreof 
Edmonton Metro/Greater Edmonton 
Jasper/Hinton/Edson Lethbridge Red Dee 


‘ Regional 
Cold Lake/Grand Centre Grande \braine 
Medicine Hat 


Rural Communities 


Hinterland 


Saskatchewan 


British Columbia 


Montana 


Seer eee eee ee ee ) 


U.S. REGIONS 


Pacific Northwest 
Washington 


Oregon 


California 


N.W. States 
Montana 
Idaho 
Wyoming 


S. W. States 
Nevada 
Utah 
Colorado 
Arizona 


New Mexico 


W. N. Central 
North Dakota 
South Dakota 
Nebraska 
Kansas 
Minnesota 
lowa 


P Missouri 


W. S. Central 
Oklahoma 
Texas 
Arkansas 


Louisiana 


is 


10. 


East Central 


Wisconsin 
Illinois 
Indiana 
Ohio 
Kentucky 
Tennessee 
Mississippi 
Alabama 
Michigan 


North Eastern Seaboard 


Maine 

New Hampshire 
Vermont 
Massachusetts 
Connecticut 
Rhode Island 
New York 

New Jersey 


Pennsylvania 


South Eastern Seaboard 


Maryland 
Delaware 
Washington, D.C. 
Virginia 

West Virginia 
North Carolina 
South Carolina 
Georgia 

Florida 


Non-Contiguous U.S. 
Alaska 
Hawaii 


RESIDENT QUESTIONNAIRE 


APPENDIX II 


} } { | | | | y , : 
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RE-INTRODUCE YOURSELF IF NECESSARY 
2a) Before we begin, in which of the following age groups are you? (READ LIST - CIRCLE 


ONE ONLY) uit 
Under twelve years --------- ancasnaaennaese 1 p> TERMINATE AND RECORD 
Twelve to seventeen years ----------------- 2 
Eighteen to twenty-four years ------------- 3 
Twenty-five to twenty-nine years Sthta atte 4 
Thirty to thirty-four years --------------- 5 
Thirty-five to thirty-nine years ---------- 6 
Forty to forty-four years ----------------- 7 
Forty-five to forty-nine years ------------ 8 
Fifty to fifty-four years ----------------- 9 
Fifty-five and over ----------------------- 0 


IF RESPONDENT [S NOT PERSON YOU TALKED TO FIRST, ASK QU.2b. OTHERWISE SKIP TO QU.2c 


2b) Have you, yourself, done any downhill skiing since the beginning of this season, 
or not? a7 oS 
oe 


No ------ 2 > TERMINATE AND RECORD 


2c) Since the beginning of this season, how much money, if any, have you, yourself 
spent on ski clothing in Alberta? : citi’ 


WRITE IN AMOUNT HERE —p> 


aq se 7%! 


2d) Also since the beginning of this season, how much money, if any, nave you, yourself, 
spent on ski equipment in Alberta? 


| | 
WRITE IN AMOUNT HERE BG | | 
33 9° SF 


3al] Since March 17th but before April 30th, did you do any downhill] skiing, or not? 


testes =— 7 —® SKIP TO YELLOW 
QUESTIONNAIRE 


3a2] Since February 7th but before March 17th, did you do any downhill skiing, or not? 


Yes ---~ =< 5 —® SKIP TO BLUE 
QUESTIONNAIRE 


3a3] Since the Christmas-New Year holiday, but before Feb. 6th, did you do any downhil] 
skiing, or not? 


Yes ----- 3 — SKIP TO PINK 
QUEST [ONNALRE 


34] Ouring the Christmas-New Year holiday period, did you do any downhill skiing, or 
not? SAA AEE 


#9079 


La 5 2 2 


3b) On how many different days since March 17th up to the end of Apri! did you do any downnit| skiing? 


WRITE IN NUMBER HERE —> Lae BAYS) 
3 


3c) Thinking just of ( that/tho ( NUMBER MENTIONED IN — day(s), at which ski area(s) did you do any downh 111 
skiing? (00 NOT READ - CTRL y 


au-3e wits U.3e 
ALBERTA skied days skied Weekday Weekend 
canyon i ined eeeenee se eer ee mie? 
(hee eee! Zena gE 
Drayton Valley ------------------------ 3 (elm SRY Bets 
Edmonton Ski Club --------------------- 4 meme FE AY | 
Fairview -------2-c2ncennnnnenn nec nnn ne 5 Seis Caden (ome uP 
oan ee ce. onl: bm 
Grande Prairie ------------------------ 7 (NEM 2. (oleae eueden, 
Kings00) Nidg@ see oo ow sertse sso cse cece 3 a ae Varese es ae 
Lake Eden Resort ---------------------- 3 Carat ae 2" ala) a 
Wake Louise) -<<2----2--2+->---=-~seaoo= 0 (is. ames nimes) ss 
Long Lake ----------------------------- A (peal Spee Faeies ak 
marmet B48 18 onneeeeeeneetneeeane ian.) Genvany 
te ai abay go 20-2 ooo carga oc= cme le ae OR Se al 4 
Baake peg Seog eeeee ee reer 2 hie Mink.) Gis 
Rabbit Hill ------------------2-------- 3 (ual =] a3 (amas A; 
Silver Summit -------2--2---2------2-- 4 eal s am Mier Bale 
Sunshine Village ---------------------- 5 aereZ Cl Hae 
Swan Ridge ------------------2--------- 6 eae age Ee 
Swiss Valley -------2-----0-2- eee ennn ee 7 Eee wie lec aul kee, 
Tawatinaw Valley ---------------------- 3 Calas ee Palinee (aes 
Westcastle ---------------------------- 3 Bellis mia ee 
Other Alberta (SPECIFY) ae Palmeceras ees 
il elses ole lens 3 
me ary A aime 
Sa = [eI ) 
oe, Sees an aise 


8.C. (SPECIFY) 


‘J 
sl ee repaid eat E23 
af) , (——,. ——®*“|! 
U.S. (SPECIFY) ae i ee 
SSS SS = 
| | | ne Vo ye 
Other (SPECIFY) (ial See a (ada ices PAA 
ri | sb , 
Matai oyster 7 
IF ONLY “ONE" OAY IN QU.3b. SKIP TO QU.3J. sz | 
IF MORE THAN ONE AREA MENTIONED IN QU.3c, ASK QU.3d FOR EACH AREA. 


OTHERWISE SKIP TO QU.3e. 


3d) On how many of those (NUMBER IN QU.3b) did you ski at (SKI AREA)? 
(RECORD NUMBER) ———= 


FOR EACH AREA MENTIONED IN QU.3c, ASK: 


Je) When you were skiing at (SKI AREA), how many of these days, if any, were on a weekday from 
Monday to Friday and how many were on a weekend? (WRITE IN NUMBER) | 


19° Le 
Se° 60° fee fee 


8 8 8 ee ee ee ee ee ee Oe Ue 


ee: 
3f) Were these ski days during this period ... (READ LIST - CIRCLE ONE ONLY) 
all one trip away from home --------- | —®& SKIP TO QU.31 
Or more than one trip from home -------- 2 


IF ONE TRIP IN QU.3f AND MORE THAN ONE AREA IN QU.3c, SKIP TO QU.3L. 
IF MORE THAN ONE TRIP IN QU.3f AND ONLY ONE AREA IN QU.3c, SKIP TO QU.31. 


3g) Of these occasions, I'd like you to think about the last trip you made between 
March L7th and the end of April. It may have been just for a couple of hours or 
for a few days, but I need = know about the last outing. To which ski area did 
you go? 
WRITE IN NAME —> 


“ 


IF NECESSARY ASK QU.3h. ‘OTHERWISE INTERVIEWER COMPLETE. 
3h) In which province or state is that ski area located? (00 NOT READ LIST - CIRCLE 
ONE) 


Alberta ---------- Vee 
B.C. ---ee--e----- 2 
California ------- 3 
Colorado --------- 4 
Idaho ------------ 5 
Montana ---------- 6 


Other (SPECIFY) 


31): Thinking just of that/the last trip during that period, how many days did you ski 
there? F 


OY Rua 


WRITE IN NUMBER ——> | | | Ps er aay GOTT) 
ta az . 


3j) Was this on a... (READ LIST - CIRCLE ONE) 


weekday from Monday to Friday- 1 aie 


Or a weekend? ------------------- 2 


3k) What was the date of that outing? 


ee 47 
WRITE IN —> 16 /£-WSKIP TO QU. 4a 
DAY MONTH 
3L) What date did you leave home and what date did you return home? 
19 a/ 
at 


DATE RETURNED < 
F DAY MONTH 


3m) On that occasion, did you stay ... (READ LIST - CIRCLE ONE) 


at the home of friends or relatives ------ 1 (34% 
at a hotel, motel or lodge --------------- 2 
at a guest house or hostel --------------- 3 
at your own cottage or condominium ------- 4 
at a campsite ----- Seceesocsscesecascesase 5 


Or just where did you stay (SPECIFY) 
#9079 


eae 


ung Cp 


4a) How many other people from your own household, if any, were skiing with you on 


that trip? or 
WRITE IN NUMBER HERE gel lalag 


4b) which of the following did you use on that trip? (READ LIST - CIRCLE AS MANY 


AS MENTIONED) MBER tie. Pose 
Private car --------- ecce 2 
Rental car -------------- 3 
Train -cccc--ceeeeeeese-- 4 
Scheduled bus ----------- 5 
Chartered bus ----------- 6 
Taxt ----c2-----e ence ene 7 


Or Just what (SPECIFY) 


4c) Were you on a tour package, that is, one that included at least two items such as 
transportation, accommodation, and lift tickets, or not? 


-I/ 
YeS ----- ] 
NO ------ 2 —& SKIP TO QU.5 
4d) What is the name of that tour package? ja- 
JIF- 
WRITE IN —> Sef 


4e) In total, how much did the tour package cost you (and other household members 
travelling with you)? 
ee eS Ne 
WRITE AMOUNT IN HERE > 4G | | es 
: IS 36 I7IF IF 


4f) Not including those things covered in your tour package, how much did you (and the 

other household members travelling with you) spend in total (while you were outside 
Alberta), including any credit card purchases, on... (READ EACH ITEM SEPARATELY 
ANO RECORD AMOUNT) 


so 
Meals and refreshments? ----------------------- $ Pat: 
#9 
Accommodation or lodging? --------------------- 5 | Ae 
Car expenses, including gas, oi], and any | ! a 
maintenance or repair? ----------------------- § oe 
fo 
Any other transportation while in the area? --- § [[ 
2 
Ski equipment and clothing? ------------------- § | | | Be 
| rf 

Lift tickets? -------------------2------------- $ 
Ski equipment rental? ------------------------- $ Re Rs 


64 
Ski school lessons? --------cccccn ec eree enone e $ 9} 
Recreation and entertainment &F 
including apres Ski? -------ccccer eer ee eee $ ry 
6 
Any other expenses? -------------------------- 2 § [T] SKIP TO QU.6 
#9079 
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fo- 


o 


a GR as 


eo. 
5. Including any credit card purchases, how much did you (and other household members 
travelling with you) spend, in total (while you were outside Alberta), on... 
(READ EACH ITEM SEPARATELY AND RECORD AMOUNT) 


Sf 

Meals and refreshments? ----------------------- ual spel] ? 
7 
Accommodation or lodging? --------------------- ey 
Car expenses, including gas, oil, and any a a “s 
maintenance or repair? ----------------------- yr 


e iy 

Any other transportation while in the area? --- do 
| is as 

Ski equipment and clothing? ------------------- S | a3 
; | | ax 
Lift tickets? ------------+-----+-------------- ge) ag 


47 

Ski equipment rental? ------------------------- S a9 
; Jo 

Ski school lessons? --------------------------- 5 | 92 


Recreation and entertainment | | mo F 
including apres ski? ------------------------- Syrene AF ae 


aadaad Wi cagskiP TO 


: a 
; Any other expenses? --------------------------- $ | | Pau. 


paTnnteHe@GeFeFmeeeeFgeeeFte we eS 
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yew <b 


ASK EVERYONE 


6. What were some of the reasons for your going to (SKI_AREA MENTIONED IN QU. 3c/3h) 
on this trip you've been telling me about? ... What else? ... Anything else? 


REFER TO QU.3b/QU.3i - IF [Oy] TI] IN ANY, SKIP TO QU.8 


7. Using a scale of "excellent", "good", "fair", or "poor", please tell me how you 
would rate the... (READ EACH STATEMENT - CIRCLE ONE ONLY) 


Excellent Good Fair Poor 
Trip, in general? --0-----------e enn nn no ------- | 2 a3 ST 
Total cost of this trip? ---------------------- 1 2 3 Cn 
Ease of accessibility from home? -------------- ] 2 3 4-47 
Ease of access to ski slopes? ----------------- 1 2 3 4- #8 
Overnight accommodation? ---------------------- ! 2 3 usage 
Quality of food? ------------------------------ 1 2 3 4-so 
Quality of service at the ski resort? --------- ] 2 3 4-57 
Apr€s Ski? ----------------- 2-022 --- 2-2 -------- 1 2 3 4-S2 
Ski town itself? ------------------------------ 1 2 3 4-s3 
Scenery? -------------------------------------- ] 2 3 4-s¥ 
Fun, excitement and enjoyment? ---------------- | 2 3 4- SSF 
Snow conditions? ------------------------------ ] 2 3 4-56 
Quality of ski run grooming? ------------------ 1 2 3 sae 7 
Variety of ski runs for you? ------------------ ] 2 3 ET ( 
Number of skiers on the hill today? ----------- 1 2 3 3-97 
Day lodge capacity? --------------------------- 1 2 3 1-2o 
Lift line ups? -------------------------------- ] 2 3 LOE 
Weather conditions? --------------------------- 1 2 3 t-62 
ASK "ONE" DAY SKIERS ONLY SKIP TO INSTRUCTION BEFORE 7u.9a 


8. Using a scale of "excellent", "good", "fair", or “poor”, please tell me now you 
would rate the ... (READ EACH STATEMENT - CIRCLE ONE ONLY) 


Excellent Good Fair ?oor 
Trip, in general? ----------------------------- 1 2 3 1-oJ 
Total cost of this trip? ---------------------- ] 2 3 4-64 
Ease of accessibility from home? -------------- ] 2 3 +7 6F 
Quality of food? ------------------------------ 1 2 3 4-46 
Quality of service at the ski resort? --------- 1 2 3 4-67 
Scenery? -------------------------------------- ] 2 3 4-6F 
Fun, excitement and enjoyment? ---------------- 1 2 3 4-69 
Snow conditions? ------------------------------ ] 2 3 4-70 
Quality of ski run grooming? ------------------ 1 2 3 4-7/ 
Variety of ski runs for you? ------------------ 1 2 3 4-72 
Number of skiers on the hill? ----------------- 1 2 3 4-73 
Day lodge capacity? -------------<---0--------- 1 2 3 4-7 
Lift line UPS? -c--------------- cece nnn ceennne - 1] ae 3 4-%F 
Weather conditions? --------------------------- ] 2 3 4 -76 

#9079 
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a sie 
REFER TO QU.3c IF ONLY ALSERTA SKI AREAS MENTIONED, ASK QU.3a - ALL OTHERS SKIP 
TO INSTRUCTIONS BEFORE QU.9b 


Ja) Since the beginning of the nineteen eighty-three - eighty-four season, have you 
done any skiing downhill] outside of Alberta, or not? 


Ngis~se=s 2 Bm SKIP TO QU.10 
IF “LAST TRIP" WAS AT AN ALBERTA SKI AREA, ASK QU.9b, OTHERWISE SKIP TO QU.10. 


9%) At which ski area outside Alberta were you most recently? - 
WRITE IN NAME > oa 
4se- 


9c) Thinking of just that trip, on how many days were you skiing at (SKI AREA)? 


os % 
WRITE IN NUMBER ae ina gle 


9d) How many other people from your own household, if any, were skiing with you on 


that trip? 5 
/ 
WRITE IN NUMBER Se aealee 


Ge) Was it a tour package, that is, one that included at least two items such as 
transportation, accommodation, and lift tickets, or not? 


9f) What is the name of that tour package? lo- 
Si 
WRITE IN —> 1F= 


9g) In total, now much in Canadian dollars did tne tour package cost you (and other 

household members travelling with you)? 

wRITE AMOUNT IN HERE —> 
19 Ao al da as 

Sn) Not including those things covered in your tour package, how much money in Canadian 

dollars did you (and the other household members travelling with you) spend in 

total, including any credit card purchases while you were oytside Alberta? 

: WRITE IN AMOUNT HERE —®> S | aarti 0 
2¥ af ale a7 


91) How much, in total, in Canadian dollars did you (and the other household members 
travelling with you) spend outside Alberta while you were on that trip? Please 
include any credit card purchases: 


WRITE IN AMOUNT HERE —p>° 
a 2 Jo d/ 


#9079 


<0 
sui be 


9J) By the way, what date did you leave home to go on this ski trip and what date 
did you return? es 


Sed 
DATE LEFT ee ar 
yr TO 


Ib 3f 
DATE RETURNED aya 


ASK EVERYONE 


10. Finally, in what way, if any, does "snow-making" affect your choice of a ski 
area? 


0 - 
4/= 


BASIC DATA 
Now I have some questions that will help us to group our interviews. 


A. How would you classify yourself as a downhill skier? Are you a... (READ LIST - 
CIRCLE ONE) 


beginner ---------- aed 
intermediate ------ 2 
advanced ---------- 3 

Or expert ------------ 4 


B. what is your occupation; that is what type of work do you do? Please describe 
fully. 


¥3 - 


C;. What was the ldstugmacevar schoolmng yeu. youcsel.;. comalecadaa osu Non Resbe.cs) - 
CIRCLE ONE ONLY 


Some or completed grade scnool ---- ine 
Some or completed nign scnroal ----- Z 
Some college or university -------- 3 
Completed college or university --- 4 
Post graduate --------------------- 5 


Other post high school training --- 6 


Other (SPECIFY) 


ne 


O. Are you at present ...? (READ LIST - CIRCLE ONE) 


single --------- ae 
Married ---c---- 2 
WidOQwed -------- 3 
separated ------ 4 

Qr divorced? ------ ) 


#9079 


oe - 


-€. Is the chief wage earner in your household aged ... (READ LIST - CIRCLE ONE) 


-#6 
forty-four years or younger --- 1 al 


Or forty-five years or older ----- 2 


F, Including yourself and any babies, in which age biel is the youngest member of 
your household? (READ LIST - CIRCLE ONE) 


Under six years Old --------- oka 
Six to eleven years --------- 2 
Twelve to seventeen years --- 3 
Eighteen years or older ----- 4 


G. Finally, in which of the following groups ms the total nousenold income in 19 
before taxes? (READ LIST - CIRCLE ONE ONLY pAnaee) 


Under $25,000 ------------ 1-~#f 
$25,000 to $40,000 ------- 2 
Or Over $40,000 ------------- 3 

H. Sex (INTERVIEWER RECORD) Matinee 1-#7 
Female ---- 2 


ASK AND RECORD ON TOP PAGE: 


NAME 
ADDRESS 
POSTAL CODE 
CHECK TELEPHONE # 
THANK YOU VERY MUCH FOR PARTICIPATING IN THIS SURVEY! 


#9079 of ae 
geo- 


2 en 2 ee ee ee Ue Ue he Ue Ue he Ue Ue Ue 


Be ones cD s3 


ASK EVERYONE 


7a) What were some of the reasons for your going to (SKI_AREA MENTIONED IN QU.3c/3h 
OR QU.6b/6g) on this trip you've been telling me about? ... What else? ... Anything 


eise 


REFER TO QU.3b/QU.3i OR QU.6a/QU.6h - IF [O] I] IN ANY, SKIP TO QU.8 


7b) Using a scale of "excellent", "good", "fair", or "poor", please tell me how you 
would rate the ... (READ EACH STATEMENT - CIRCLE ONE ONLY) 


Excellent Good Fair Poor 
Trip, in general? ----------------------------- 1 2 3 Ne 
Total cost of this trip? ---------------------- 1 2 3 4-46 
Ease of accessibility from home? -------------- 1 2 3 4-47 
Ease of access to ski slopes? ----------------- 1 2 3 4- #8 
Overnight accommodation? ---------------------- | 2 3 Arie 
Quality of food? ------------------------------ ] 2 3 4-so 
Quality of service at the ski resort? --------- | 2 3 4-57 
Aprés ski? ------------------------------------ ] 2 3 4-Ja2 
Ski town itself? ------------------------------ 1 2 3 4-s3 
Scenery? -------------------------------------- 1 2 3 4-s¢ 
Fun, excitement and enjoyment? ---------------- 1 2 3 4- SF 
Snow conditions? ------------------------------ ] 2 3 4-56 
Quality of ski run grooming? ------------------ ] 2 3 4-57 
Variety of ski runs for you? ------------------ 1 2 3 4-59 
Number of skiers on the hill today? ----------- 1 2 3 4-37 
Day lodge capacity? --------------------------- 1 2 3 4-co 
Lift line ups? -------------------------------- 1 2 3 4-s/ 
Weather conditions? --------------------------- 1 2 3 4-62 
ASK "ONE" DAY SKIERS ONLY SKIP TO INSTRUCTION BEFORE QU.9a 


8. Using a scale of "excellent", "good", "fair", or "poor", please tell me how you 
would rate the ... (READ EACH STATEMENT - CIRCLE ONE ONLY) 


Excellent Good Fair Poor 
Trip, in general? ----------------------------- 1 2 3 4-o3 
Total cost of this trip? ---------------------- 1 2 3 4-cy 
Ease of accessibility from home? -------------- 1 2 3 4-65 
Quality of food? ------------------------------ 1 2 3 4-46 
Quality of service at the ski resort? --------- 1 2 3 4-67 
Scenery? -------------------------------------- 1 2 3 4-6 
Fun, excitement and enjoyment? ---------------- 1 2 3 4-69 
Snow conditions? ------------------------------ 1 2 3 4-70 
Quality of ski run grooming? ------------------ 1 2 3 4-7/ 
Variety of ski runs for you? ------------------ 1 2 3 4-72 
Number of skiers on the hill? ----------------- 1 2 3 4-73 
Day lodge capacity? --------------------------- 1 2 3 4-7 
Lift line ups? -------------------------------- 1 2 3 4-7F 
Weather conditions? -------------------------<-- 1 2 3 4 -76 
#9079 
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REFER TO QU.3c OR QU.6b IF ONLY ALBERTA SKI AREAS MENTIONED, ASK QU.9a - ALL OTHERS 
SKIP TO INSTRUCTIONS BEFORE QU.9b 


Ja) Since the beginning of the nineteen eighty-three - eighty-four season, have you 
done any skiing downhill outside of Alberta, or not? 
No ------ 2 —® SKIP TO QU.10 
IF "LAST TRIP" WAS AT AN ALBERTA SKI AREA, ASK QU.9b, OTHERWISE SKIP TO QU.10. 


%) At which ski area outside Alberta were you most recently? 3 
WRITE IN NAME p> i 
4eo- 


9c) Thinking of just that trip, on how many days were you skiing at (SKI AREA)? 


4/- 
WRITE IN NUMBER ules 


9d) How many other people from your own household, if any, were skiing with you on 


that trip? 
43 
WRITE IN NUMBER a eg 


Se) Was it a tour package, that is, one that included at least two items such as 
transportation, accommodation, and lift tickets, or not? 


9f) What is the name of that tour package? TT 
hid 
WRITE IN —> 1$- 


9g) In total, how much in Canadian dollars did the tour package cost you (and other 

household members travelling with you)? 

WRITE AMOUNT IN HERE —> 
19 Ao Al dt ad 

9n) Not including those things covered in your tour package, how much money in Canadian 

dollars did you (and the other household members travelling with you) spend in 

total, including any credit card purchases while you were outside Alberta? 

WRITE IN AMOUNT HERE —> —e Seay 
a aS ab a7 ise 


9i) How much, in total, in Canadian dollars did you (and the other household members 
travelling -with you) spend outside Alberta while you were on that trip? Please 
include any credit card purchases 


WRITE IN AMOUNT HERE + JIT) 
af as jo d/ 
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al 


did you return? 


oe 12 2 co + 
9j) By the way, what date did you leave home to go on this ski trip and what date 
Jad j# 
DATE LEFT is LF 


ASK EVERYONE 


DAY MONTH 

JI6 3f 

DATE RETURNED j Jf 
D : MONTH 


10. Finally, in what way, if any, does "snow-making" affect your choice of a ski 


area? 


BASIC DATA 


v/- 


Now I have some questions that will help us to group our interviews. 


A. How would you classify yourself as a downhill skier? Are youa ... (READ LIST - 


CIRCLE ONE) 


beginner ---------- ] -# 
intermediate ------ 2 
advanced ---------- 3 

Or expert ------------ 4 


B. What is your occupation; that is what type of work do you do? Please describe 


fully. 


a 


C. What was the last grade of schooling you, yourself, completed? (00 NOT READ LIST - 


CIRCLE ONE ONLY) 


D0. Are you at present .. 


#9079 


Some or completed grade school ---- ies a 
Some or completed high school ----- 2 
Some college or university -------- 3 
Completed college or university --- 4 
Post graduate --------------------- 5 
Other post high school training --- 6 
Other (SPECIFY) 
-? (READ LIST - CIRCLE ONE) 
single --------- gas 
married -------- 2 
widowed -------- 3 
separated ------ 4 


Or divorced? ------ bs) 


- 13- cD ra 
Is the chief wage earner in your household aged ... (READ LIST - CIRCLE ONE) 
-b 
forty-four years or younger --- 1 * 
Or forty-five years or older ----- 2 


F, Including yourself and any babies, in which age angie is the youngest member of 
your household? (READ LIST - CIRCLE ONE) 


a2 ww 


Under six years old --------- j“*? 
Six to eleven years --------- 2 
Twelve to seventeen years --- 3 
Eighteen years or older ----- 4 


¥ | 


G. Finally, in which of the fol owinaaren s was the total household income in 1983, 
before taxes? (READ LIST - CIRCL NLY) 


4 | Under $25,000 ------------ |] ~#f 
$25,000 to $40,000 ------- 2 
= Or Over $40,000 ------------- 3 
- 
H. Sex (INTERVIEWER RECORD) Nale*eece-s 1-47 
| Female ---- 2 


ASK AND RECORD ON TOP PAGE: 


NAME 
ADDRESS 
POSTAL CODE 
CHECK TELEPHONE # 
THANK YOU VERY MUCH FOR PARTICIPATING IN THIS SURVEY! 


79 79-/ 
#90 pe 
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APPENDIX III: NON-RESIDENT QUESTIONNAIRE 


weewerec ee ee 8 28 2 eww 


= 


28 8 ee oe oe ee oe oe Oe ee Oe ee he 


NON-RESIDENT SKIER SURVEY #9079 MARKET rACTS CF CANADA LIMITED 
. i240 Bay St., Toronto M5R 3L90 


_ ADDRESS: - DATE: 
° 
| CENTRE: | ST Tet LANE LOUISE a aeeene anne vi 
! PATRI ree ri 2 
; PROVINCE/STATE: MT. NORQUAY ----<--<--~ 3 
! reg oo ee a ce Aeree pane" SUNSHINE ¥=sesec2nsees= 4 
| COUNTRY: SANADAME Ae ebeet we 1 
U.S, cacceeenccces 2 LOCATION OF INTERVIEW: | 
JARAN  ninn== ss¢0s5= 3 MAZE <cccccecccececccce }- 42 
7 OTHER (SPECIFY) CABLE (CAR cpnceneaaees- | 
ve Ter Tool ee LOWER AREA -----2--<2<- 3 | 
Lia.m. UPPER AREA ------------ | 
: TIME STARTES: ih eee RESTAURANT. -=-----2--- 5 | 
TICKET AREA ------<-n<- 6 | 
CJa.m.-/ HOTEL <cde=aasbenencka= 7 | 
TIME FINISHED: (lp.m. OTHER (SPECIFY) | 
! : ! 
ee 
i QUOTAS:  WEEXDAY ---------- 17/9 FHOUIDAY! --Leea- t= 1 : 
7 GoEKEND eeeesoe=== 2 WWEARLYSWINTER <+-== 2 
LATE WINTER --2-5= 3 | 
SPRING =-2----5.== 4 | 


~gucstionmaire ana instructions for this study and that answers recorded 
'a@ré as given ts me by this respondent. 


i a43$0 reaitze that a prosortion of my work will be checked back with the 


| “I mereby certify that this interview was conducted according to the | 
rasponcent Tor verification." 


(interviewer's Signature) | 
iNT ROOUCTION 


Gooa ~) aeam . We are conducting a survey on oenalf 
of Travel Aiserta and would tike to ticlude you in it. (iF INTERVIEWING HAS BEEN 
CONJUCTED IN AREA ZARLIER IN WEEK OR WEEK BEFORE, ASK:) Have you been interviewea 


wniie you've been skiing in the (S3anff-Lake Louise/Jasper) area or not? 


Vest---—— 1 —p THANK, TERMINATE No ------ 2 — CONTINUE 
AND RECCRD 


la) 8efore we begin, I'd just like to confirm a couple of things. Oo you... (READ 
LIST - CIRCLE ONE ONLY) 


_live in Alberta at the present time ----- 1 —f TERMINATE AND RECORD 
Or live outsice the province --------------- 2 


id) In wnich of these age groups are you? (SHOW LIST) Just tell me the letter. 


-/5° 
X Under 12 -- 1 —% TERMINATE AND H 35 - 39 ---- 6 
“R 12 +17 --- 2 RECORD Q 40 - 44 ---- 7 
N 18 - 24 --- 3 G 45 - 49 ---- 8 
W 25 - 29 --- 4 A-50 - 54 <-=- 9 
F 30 - 34 --- 5 L 55+ -------- 0 


Ds 
2a) Is this trip your first visit to an Alberta ski area, or not? 
9 -/6 


2b) Is the MAIN purpose of this visit ... (READ LIST - CIRCLE ONE) 


to take a Ski vacation? -----------------2------- 1 zm 

Or is the skiing combined with visiting friends 

~ or relatives? ------------<-------------- woonn-e 2 
With a CONVENTION? ----------2----------een------ 3 
with other business? ---------se----- ee ene een-n- a 

Or with something e1S@? --------ceeceennnnnnnnnnnnn= 5 


3a) Altogether, how many days are you planning to spend in the (Banff-Lake Louise/ 


Jasper) area? 19 
WRITE IN NUMBER — > |! | 7 
3b) How many of these days, if any, are ... (READ LIST - RECORD NUMBER) 
on a weekday from Monday to Friday ----- | | te 
\ 2d 
AND now many are on a weekend -------------- | | \23 
3c) On this trip, are you staying ... (READ LIST - CIRCLE ONE) 
-24 
at the home of friends or relatives -- 1 Or just where are you staying (SPECIFY) 
at a hotel, motel or lodge ----------- 2 
at a guest house or hostel ----------- 3 
ae your own cottace or condominium --- 4 
at a-CampS i Cenomeaaaasesasrssas<ssss5 5 


3d) How many other ceople from your own household, if any, are skiing with you on this 


trip? fdas less 
WRITE IN NUMBER HERE —p: |! ae 


3e) In coming to Alberta wnich of tne following did you use? (READ LIST - CIRCLE AS 
MANY AS MENTIONED) 


2 
Ait. serssanssenesseers l "or Just what (SPECIFY) 
Private Car ---------- 2 
Rental car ----------- 3 
Train -----<----------- 4 
Scneduled 5us -------- 5 
Chartered bus -------- 6 
Taxi ----------------- 7 


4a) Are you on a tour package, ‘that is, one that included at least two items such as 
transportation, accommodation, and lift tickets, or not? 


-2$ 
YeS ----- 1 3 
NO ------ 2 —m SKIP TO QU.5a 
4b) What is the name of that tour package? WRITE IN > 


4c) In total, how much did this tour package cost you (and other household members 
travelling with you)? 


§ 


WRITE AMOUNT IN HERE —-® 9 | 
49 Jo 3/ jz 33 


4d) Is that amount ... (READ LIST - CIRCLE ONE) 
— 3d 
in Canadian doliars? ------- 1 Or which currency (SPECIFY) 
in U.S. dollars? ----------- A aa 


#9079 


Serene ee ee 8 2 ee ee 


a 


=, Sis 


4e) Apart from that amount, now much money do you (and your household members travelling 


5a 


5b 


6a) 


What expenses did you incur in Alberta on transportation to get to where you are 
Staying here? 
WRITE IN AMOUNT HERE —> 
jf 0 tl 
And apart from that amount, how much money do you (and your household members 
travelling with you) expect to spend on this trip, in total? Please include 
accommodation and food costs, lift tickets, equipment rentals, ski school, apres 
ski, transportation to and from the hill, souvenirs and gifts, and any credit card 
Durchases. 
WRITE IN AMOUNT HERE > 4 | | | 
¥ “7 7 = 
On this trip, what other ski areas, if any, have you skied? ... Any others? 
(WRITE IN ee = 
QU.ba QU. 6b QU.6¢ 
Number of 
Area skied days skied Mon. Tues. Wed. Thurs. Fri. Sat. Sun. 
| ! -so 
clip 1 2 3 4 5 6 7 
! eh 2. ystdrevich sa Goaltod oageTeas” 
| ) oA aaa cae eae Re, bas ey 
| | ) ] 2 3 4 5 6 | es Sd 
No others skied --- | ]0—pSkI? TO s7- ee 
U.7a rN 
EACH AREA MENTIONED IN QU.6a ASK: 
95} In total, on now many days did you |: 1p 
Ski at (AREA)? (RECORD NUMBER) —— 
, on which cay/days of the week did you ski at (AREA)? 
UGERELE AS MANY ASP MENTIONED) \—eeeomee ee 
; wfat were some cf che reasons ‘or your coming to ski in the (S3anff-Lake Louise/Jasper) 
arca? ... wnat eise? ... Anything else? 

WAT 
using a scale of “excellent”, "good", "fair", or "3cor", olease tell me now you would 
rate tne ... READ EACH STATEMENT - CIRCLE CONE ONLY) 

Trio, in general? ------------------------ 1 2 3 oo 
Tetal cost of this trip? ----------------- 1 2 3 ee 
Ease of accessibility from home? --------- 1 2 3 Gh. ee 
Ease of access to ski slopes? ------------ 1 2 3 < oF 
Overnight accommodation? ----------------- 1 2 3 ae 
Quality cf 00d? ------------------------- 1 2 3 iain 4 
Quality of service at the ski resort? ---- 1] 2 3 - aie 
Adres Ski? ----------2--20----------2----- 1 2 3 a 
Ski town itself? -----------------2------- 1 2 3 a 72 
SCONEry? ----2--- none nen nnn nn nn nnn e eee ] 2 3 S ave 
Fun, excitement and enjoyment? ----------- 1 2 3 a 
Snow conditions? ---------- 2oee--e-------- 1 2 3 mad 4 
Quality of ski run grooming? ------ on--e-- 1 2 3 5 onfingbed 
Variety of ski runs for you? ------------- 1 2 3 4-7 
Number of skiers on the nill today? ------ 1 2 3 4 -% 
Day lodge capacity? ------ socccss seescecce ] 2 3 ele 
Lift line ups? ---------------- ereree-e- -- 1 2 3 4-7? 
Weather conditions? -------- caacscsccnecea 1 

920 

de] 


— 


a 


with you) expect to spend on this trip, in total? Please include@ any accommodation 
and food costs, lift tickets, equipment rentals, ski school, apres ski, transpor- 
tation to and from the hill, souvenirs and gifts, and any credit card purchases. 


ware IN amount Here > 4 JT [|p skip to qu.ca 
4 


A (Pe 
7c) In what way, if any, does “snow-making” affect your choice of a ski area? 


BASIC DATA 
Finally 1 have some questions that will help us to group our interviews. 


A. How would you classify yourself as a downhill skier? Are youa... (READ LIST - 


CIRCLE ONE) beginner ----------- Lind: advanced ------------ 3 
intermediate ------- 2 Or expert -------------- 4 


B. Wrat is your occupation; that is what type of work do you do? (PLEASE DESCRIBE 


SLLY) 7 


C. wrat was tne last grade of scnooling you, yourself, completed? (00 NOT READ LIST - 
CIRCLE ONE ONLY) 


Som2 or comoleted grade school ---- as Other post high school training- 6 
Some or coinpiesed nigh school ----- 2 

Some college or university -------- 3 Other (SPECIFY) 

Tomslétea college or university --- 4 

Post graduate --------------------- 5 


D. Are you at present ...? (READ LIST - CIRCLE ONE) 


SHU GNC ee een es Panes separated ------<---- 4 
married =—s=<s=<<sS= 2 Or divorced? ----------- 5 
WidOWEd <-----<------ 3 ; 


22 tha chief wage earner in your household aged ... (READ LIST - CIRCLE ONE) 


forty-four years or younger -- | ra 
Or forty-five years or older ---- 2 


“.  anttucing yourself and any babies, im which age group is tne youngest member of 
your COusenoia? (READ LIST - CIRCLE ONE) 
A : : — a - 
vacar Six years old ---------- 1’* Twelve to seventeen years ---- 3 
Six to eleven years ---------- 2 Eighteen years or older ------ 4 


G. Also including yourseif and any babies, how many people in total are living in 
your household at the present time? 


WRITE IN NUMBER HERE > | | 


43 10 


H. Finally, in whicn of the foliowing groups was the total household income in 1983, 
before taxes? (SHOW LIST) Just tell me the letter. (CIRCLE ONE) 


L Under $25,000 --------- ee 
= R $25,000 - $40,000 ----- 2 
Or N Over $40,000 ---------- 3 
I. Sex (INTERVIEWER RECORD) Male ------- yes 
Female ----- 2 
ASK AND RECORD ON TOP PAGE: ALSO RECORD: 
NAME SIE 
ADORESS LOCATION OF INTERVIEW 79-0 
COUNTRY OF RESIDENCE TIME STARTED AND FINISHED §0-2, 
TELEPHONE NUMBER QUOTAS 


SIGN THE QUESTIONNATRE 


#9079 THANK YOU VERY MUCH FOR PARTICIPATING IN THIS SURVEY! 
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